. Australian Government L Y

* Australian Skl]ls Qua]lty Authonty

“Organisation’s legai name . Australian 4WD and Advanced Driver Education Pty Ltd as trustes for
o ‘ ' KJ & J Williams FamlEy Trust

Appllcatson numberls S 1068756

 Address of site/s visited " 838 South Pine Rd, Brendale, QLD 4035

| Organisation’s contact for audit - Kevin Williams Director .
enquiry@australiandwd.com.au  (07) 3264 1'8'7’;'_(.
' Mobile: 0419 794 157

Initial registration 27-Apr-2005
No partnering arrangements
Core clients: Corporate groups - (mining sector, construction, state government
departments energy and telecommunication compames), general publlc weekend
recreational drivers.
~ The organisation also delivers a non-accreduted “Sand” course.

« . Delivery sites: The organisation has MOU’s in- place wath property owners at —

Kurwongbah and Kogan.
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+ Organisation chart — Jan admin, Kev
Total number of current enrolments in RTO as at audit date:
e« 15

el

Code Training product - Mode/s of Gurrent enrolments
- delivery/assessment”® (if not yet on scape, record
o . NIA) |

PMASUP236B  Operate vehicles inthe field ~~ Facelo face .16

RIIVEH201D Operate light vehicle Face to face 19
- RIIVEH305D Operate and maintain a 4WD Face to face 3

- vehicle ' .
SISODRV302A  Drive and recover a 4wWbh Face to face 15
: _ vehicle - .
SISODRV404A  Drive a 4WD in difficult Terrain Face to face . 15

*Apprenficeship, Traineeship, Féoe to face, Distance, Online, Workplace, Mixed, Other {specify)

“Name - . Position Training product
Kevin Williams . Director : ' All on Scope

Jan Williams - Director - | N/A

Audit finding as at 19/02/2015: Compliant

« The leve! of non-compliance considers the potential for an adverse impact on the quality of training an
assessment outcomes for students. ' ‘ C '

« If non-compliance has been identified, this audit report describes evidence of the non-compliance.

'« Refer to notification of non-compliance for information on providing further evidence of compliance.

Audit finding following analysis of additional evidence provided on dd/mm/yyyy: n/a

Standard Original findin

AR

Finding following rectification ‘,

Compliant

Austrafian Skills Quality Authority Page 2 of 30
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Standard 6 “ ~ Compliant. T e

" Standard 8 . . Gompliant B nfa

This report details findings against the Standards for Registered Training O(ganisations.(RTOs) 2015,

. The evidence guidance included against each clause is designed to guide the atiditor and RTO on the
“requirements of the clause. The evidence guidance is. not designed to limit the audit findings and there |

may be other factors an auditor takes into consideration when determmmg whether compllance has been
demonstrated.

Where evidence of non-compliance is identified, the ‘Reasons for finding of non-compliance’ section of the
report will document the issues that were considered in the formulation of a finding of non-compliance.

Austraftan Skills Quality Authority . N Page 3of 30
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Original finding: Compliant | ' Following rectification: n/a

Evidence guidance o Y N NA
A training and assessment strategy (or strategies) was provided for each {raining 1
product sampied o ' :

Each sirategy is consistent with the requirements of the training product 4 O

Each strategy provides a framework to guide the learning requirements and the training 4. O

and assessment arrangements of each fraining product ~ the macro level requirements

of the learning and assessment process '

Each strategy identifies an amount of training to be provided to learners that is S
consistent with the requirements of the training product '

Eachsirategy has been consistently implemented O O

NOTE - transition arrangements may apply to this clause.for audits conducted prior to 30 June 2015

ik

Original finding: Compliant Following rectification: n/a

Evidence guidance Y N
For each training produdt sampled, the amoynt of fraining to be provided identified in each
strategy is consistent with: S
« the existing skills, knowledge and experience of iearners K O
« the mode/s of delivery ‘ ]
« the number of units and/or modules being delivered X O
Each strategy is consistent with the AQF volume of Iearhing .benchma{ks, taking into acco'unt‘ 2 O

the above items

Reference: AQF, AQF volume of learping
NOTE - transition arrangements may apply to this clause for audits conducted prior to 30-June 2015
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Original finding: Compliant . Following rectification: n/a

.- Evidence guidance - Y N
EFor aII trammg products sampled there are sufr" cient: ' o

e tr'alners and assessors _ X O

¢ educational and support services to meet the needs of learners N J

'» learning resources that address the requirements of all components of the relevant LI

training product and are accessible to all learners - ‘

+ facilities and equnpment to accommodate the number of iearners KO

Consnstency is evident between each strategy and the above resources L E

Original finding: Compiian_t o - Following rectification: n/a

Evidence guidance Y N NA
Training and assessment strategies and resources are consistent with the XK O
- _requirements of each fraining product sampled R _
" Training and assessment practices are consistent w:th the requarements of each R O O

'tramlng product sampled

Original finding: Compliaht Following rectification: n/a
Evidence guidance =~ - S . Y N
Training and assessment practlces are informed by and oon5|stent W|th the- outcomes from ]

" industry engagermnent strategies

“NOTE - fransition arrangements may apply to this clause for audits conducted prior fo 30 June. 2015

Original finding: Compliant Following.'rectificeti'on:_ n/a

Evidence guidance _ ' L Y N  NA

A range of industry engagement strategies have been developed ; - O

Industry engagement strategies have been implemented X g O
. _Outcomes from mdustry engagement strategies have been systematically used to P N}
Australian Skills Quality Authority Page 5 of 30
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inform:
. :training and assessment sirategies
« training and assessment practices
» resources, including facilities and equipment .
» curmrent indusiry skills required to be held by trainers and assessors

X X X
ooao
!

B

NOTE — transition arrangements may apply to this clause for audits conducted prior-to 30 June 2015

_ rse T
Original finding: Compfiant Following rectification: n/a

A

Evidence guidance
Support needs of learners have been identified
Learners have access to educational and support services necessary for them to meet the

< 5 <
00

requirements of the relevant training product

Original finding: Compliant . - " Following rectification: Not compliant

Evidence guidance

Y

Training product

Assessment meets the assessment requirements of the training package or course.

<

Assessment appropriately simulates workplace conditions (refer assessment
conditions/assessment guidelines)

s

PMASUP236B Operate vehicles in the field
' Assessment tools consist of:

Assessment 1: National Road Rules
Assessment 2: Case Scenario Assessment
Assessment 3: Knowledge Assessment
Assessment 4: Practical Driving Assessment

RIIVEH201D - Operate light vehicle
Assessment tools consist of:

» Assessment 1: Nationa! Road Rules
Assessment 2: Case Scenario Assessment.
Assessment 3: Knowledge Assessment

Australian Skills Quality Authority _
Audit report - Australian 4WD and Advanced Driver Education Pty Lid as trustee for Kd & J

Williams Family Trust
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. Assessment4 Practical Driving Assessment

Pranmples of Assessment — falrness fiexibility, valldxty, reiaablllty

PIVIASUPZSG RIIVEHZO‘! D

B
X o "X [] | Elements addressed (to'leveis as defined in performance criteria)
®! O - O Knowledge evidence/required knowledge addressed |
N 0 5] [1 | Performance evidencefrequired skills addressed
<] 1 24 [[1 | Assessment conditions/critical aspects of evadence addressed
=1 i SRE Context and cons:stency of assessment addrassed to appropriate AQF
: D [ level
= ' B < 'Assessment of knowledge and skills is integrated with their practical
= O _ A O application ' . _
X O ] [] | Assessment uses a range of assessment methods
] X | Nt Criteria defining acceptable performance are outlined for all instruments
57 | 52 = Clear information about assessment requirements is provided (for
- 2 assessors and students) |
34 [ ] [J | Aliows for reasonable adjustment and provides for objective feedback
5] | 5 [J | Considers dlmensmns of competency and transferability

Rules of Evidence - validity, sufﬁcaency, authentlc:lty, currency

PMASUP236 | RIIVEH201D

B
- | ' < Validity: Assessment evidence considered has direct relevance fo
1o [ the unit or module’s specifications
' D‘ = O] | Sufficiency: | Sufficient assessment evidence is considered to _
- substantiate a competency judgement
< | [ 59 [] | Authenticity: | Assessment evidence gathered is the leamer’s own work
.l [:I < = Currency: . Competency judgements inciude consideration of
. ) | evidence from the present or the very recent past -
Evidence guidance e : Y | N I NA
Training product -
Assessment meets the assessment requirements of the training package or course. K| O
Assessment appropriately simulates workplace conditions (refer assessment 2 I I R O
conditionsfassessment guidelines) :
"RIIVEH305D Operate and Maintain a 4WD vehicle
Assessment tools consist of:
Australian Skﬁﬁs Quallty Authorlty ' ' Page 7 of 30
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o Assessment 1: Case Scenario Assessment x4.
Assessment 2: Knowledge Assessment
+ Assessment 3: Practical Driving Assessment

SISODRV302A Drive and recover a 4WD Vehicle

Assessment tools consist of:

» Assessment 1: Case Scenario Assessrent X5
» Assessment 2. Knowledge Assessment
e Assessment 3: Practical Driving Assessment

Principles of Assessment — faimess, flexibility, validity, reliability:

RIIVEH305D.

SISODRV30

Eiements addressed {to Ieveis as deﬁned in perfom‘nance cntena)

K O [

| X [0 | Knowledge evidencelrequur_ed knowledge addressed

O B {: [J | Performance evidencefrequired skills addressed

. | | 4 Assessment eondi,.tionslcritieal aspects of evidence addressed

=3 O] < - [ Context and consistency of assess,ment addressed to appropriate AQF

tevel
= ‘ .|:1 = O Assessment of knowledge and skills is integrated with their practical
‘ application -

e 1 K] | [0 | Assessmentuses arange of assessment methods.

[ a P O Criteria deﬁning acceptable performance are outlined for all instruments
e u | 0 ;:::rs ::)f‘esn:sgc:;u %Z?.,L;; )assessment reqmrements is provuded {for

5 0 | B -[j Allows for reasonabie adjustment and provides for objective feedback
X | < ' 1 Cons:ders dimensions of competency and transferability
Rules of Evidence — validity, sufficiency, authentic:ty curency.
RIVEH305D gfonnvso

Assessment ewdence considered has direct reievance to

< o | | Validity

X O O the unit or module’s specifications

5 1 ' i Sufficiency: } Sufficient assessment evidence is considered:to

) - - | substantiate a competency judgement .

4 X [] | Authenticity: | Assessment evidence gathered is the learner's own work
“HE 0Ol Currency: Competency judgements include cons:derat:on of |
= = _ ewdence from the present or ihe very recent past

Ausiralian Skills Quatity Authority
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Evidence guidance : o | Py 1N | s

Training product
Assessment meet_s the'ssse_ssment requirements of the training package Or course. P | O
Assessment appropriately simulates workplace conditions (refer assessment - MO O

conditions/assessment guidelines)’
SISODRV404A Drive a 4WD in Difficult Terrain -

Assessment tools consist of:

s Assessment 1: Case Scenario Assessment x5
.« Agssessment 2: Knowledge Assessment
- ..» Assessment 3: Practical Driving Assessment

TLIC3036A Apply Safe Car Driving Behavious

: Assessment tools. consist of:

Assessment 1: Natlonat Road Rules
Assessment 2 Case Scenario Assessment
Assessment 3: Knowledge Assessment
Assessment 4 Practical Driving Assessment

Principles of Assessment — fairmess, flexibility, validity, reliabiiity:: .

SISODRV40 | TLIC3038A
4A . '

B O X | [0 | Elements addressed (to levels as defined in performance criteria)

] 0 - [] | Knowledge evidence/required knowledge addressed

X O ] | Performance evidencefrequired skills addressed

|| [J | Assessment conditions/critical aspects of evidence addressed

s ] | If;sgltext and con5|stency of assessment addressed to appropnate AQF
<1 O 5 n Assessment of knowlaedge and skills is integrated wi’th their prac:tical

- e application

X [ [ [7 ' Assessment uses a range of assessment methods

<] | | [] | Criteria defining acceptable performance are. outhned for aII instruments
| = _ = Clear information about assessment reqwrements is provided (for

I [ assessors and students).

] M _ [0 | Allows for reasonable adjustment and provides for objective feedback
X O X [0 | Considers dimensions of competency and transferability
Rules of Evidence — validity, sufficiency, authenticity, currency:
SISODRV40 TLIC3036A
aA _ :

Australian Skills Quatity Authority Page 9 of 30
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E@ 0 = O Validity: Assessment evidence considered has direct refevance to
the unit or-module’s specifications
» ® n Sufficiency: | Sufficient assessment evidence is considered to
= - substantiate a competency judgement
|| O Authenticity: | Assessment evidence.gathered is the learner's own work
5 n ' 0 Currency. Competency judgements include oons;dera'uon of
e = _ evidence from the present or.the very recent past

Original finding: Compliant Foilowmg rectlf‘ cation: nfa_
Evidence guidance ' Y N NA
A plan for ongoing systematic validation of assessment has been developed that
identifies:

« When assessment validation will occur for sach training product on the RTOs & __[j

scope of registration '
«  Who will iead and participate in validation activities O
« How the validation outcomes will be documented and acted upon < O
X O O

The ptan for validation has been implemented -

Original finding: Compliant Following rectification:.:nla

Evidence guidance ‘ Y N NA
The plan for validation of assessment ensures.
» All training products will be validated at least once every i five years - X [
» Atleast 50% of training products w1|| be valldated in the f rst three years of the XK [
above cycle '
« Relative risk of all: training products.are taken into account.in scheduhng ] O
validation ‘
s Training products identified as high risk by ASQA are taken into account in 0 A R
scheduting validation ,
“The above have been achieved in implementing the plan for validation of assessment b O &

Australian Skilis Quality Authority Page 10 of 30
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Original finding: Compliant . . _ Following rectification: n/a

Evidence guidance - - o o : Y N
Validation of assessment has been comp[eted for at least one trammg product. | D [
If no, clause is not audited. If yes: - - '
Validation of assessment has been undertaken by one or more persons who, collectively,
hold: . _
e Relsvant vocational competenjc_:ies 'and current industry skills X [
*  Current knowledge and skills in VET teaching and learning ]
o TAFE40110 Certificate |V in Training and Assessment (or its successor) or K O
TAESS00001 Assessor skill set.(or its successor)
Fmal validation decisions are made by a person who-was not directly involved w:th the X O

delivery and assessment of the trammg product bemg valldated

Original finding: Compliant . e Following rectification: n/a.

Evidence guidance Y N
RPL has been offered to individual learmers ] O

:_.-.Origina_lf_f:ihding: Compliant - Following rectification: n/a.

_ Evidence Guidance
. Skills and knowledge of trainers and assessors have been verified

] <
a=

Austral[an Skills Quality Authority R Page 11 of 30
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Vocational competencles at least {0 the level being delivered and assessed (actuat AR O
qualification/unit not required) '

Current relevant industry skills . - X

=
ajm

Current vocational training and leaming knowledge and skills

Vocational competencies at least to the level bemg delivered and assessed (actual M| O
qualification/unit not required) .

Current relevant industry-skills ' _ SO
Current vocational training and leaming knowledge and skills X | 1

Vocanonal competenCIes at least.to the ievef bemg dehvered and assessed (actual [ ‘I:E-
qualification/unit not required)

Current refevant industry skills s , X [
Current vocational training and learning knowledge and skills o < O

0riginal finding: Compliant Following rectification: n/a
Evidence Guidance - : o Y N
VET qualifications of trainers and assessors have been verified X [

Each trainer must meet at least one of the following four requ:rements

Australian Skills Quality Authority Page 12 of 30
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o . TAE40110 Cert;f:cate Vin Tralnmg and Assessment or its successor P X l:l

' '5“-_-_- N Equwalent compegencnes to TAE40110 (TAA40104 is equivalent) | KO
. Dlp!oma or hioﬁer quahf‘ ication in adult education - i O Dm

« Equivalent competencies to dloloma or hlgher quallrcatlon in adult education K O

Each trainer must meet at least one of the following four requirements:

»  TAE40110 Certificate IV in Training and Assessment or its SUCCessor - -

»  Equivalent competencies to TAE40110 (TAA40104 is equivalent)

_ Dlploma or hzgher qualn‘“ cation in adult educatton

Each trainer must meet at Ieast one of the foiiowmg four requrrements

00K
oooo

s TAE401 10 Certsflcate IV in Training and Assessment or |ts successor

. Equwaient competencles to TAE401 10 (TAA40104 i5 equwalent)

» Diploma or higher qualification in adult education )

OO0 KK

e Equivalent competencies to diploma or higher qualification in adult educataon

oooo

Original finding: Not audited ' Following rectification: nfa
Evidence gu;dance 'Y N
The RTO uses assessors that conduct assessment only O K

If no, clause is not audited. If yes

A Each assessor (that conducts assessment only) must meet at Ieast one of the followmg six g
requirements: e o
WN:WW:IW'AE;IVOV‘IHD Certlflcate IV ]}fﬁémmg and Assessmme;t“ or |ts successor 0 g -
. WEquwalent competen(;les to TAE40110 (TAA401D4 is eq‘}.{,e{iénn : D 1
4 .';' Daploma or higher quallf cation in adult educaton - O 1 I O T
- Equwalent competenmes fo dlploma or higher quaiiﬁoatlonwm adult educatronw OO |
. TAESSOOOO1 Assessor sklll setorits successor O |:| _
. Equweient oompetencles to TAESSOOOO1 Assessor sklll set‘ h O 3
Australian Skills Quality Authority o . Page 13 0f30
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Each assessor (that conducts assessment anily) mus”t”;ﬁeeft all.of the following: requirements: §
« Vocational competencies at least to the level being delivered (actual qualification/unit 00
not required)
e Current relevantwir.l-a:;ﬁy skills o | O
« Current vocational training and learning knowledée and skills - OO

Original finding: Compliant 'Following rectification: n/a

Evidence guidance ' Y N
Trainers and assessors undertake professional development in the knowledge and practice < ]
of vocational training, learning and assessment, including competency based fraining and

assessiment

~ Original finding: Not audited Following rectification: n/a
Evidence guidance . Y N
People delivering training under supervision are utlhsed 1
If no, clauses 1.17 — 1.20 are not-audited, go o0 Clause 1.21. If yes:
Supervision is provided by a trainer that meets the requirements of ciauses 1.13and 1. 14 O O
' 0O O

People under supervision do not determine assessment outcomes

Original finding: Not audited ‘ Following rectification: n/a

Evidence gundance
Supervision is provided by a trainer that meets the reqwrements of clauses 1 13 and 1.14
People under supérvision do not determine assessment outcomes

OO =<
O00=

Each trainer (that conducts training under supervision) must meet at ieast one of the follovwng
six requirements: _ _ : : |

Australian Skills Quality Authority Page 14 of 30
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. : WTAESSOOOOB Enterpr:se tramer and assessor Sklll set or its successor |:f D .
. Equivalent competenmes fo TAESSOOOOS E g TND O
e W_“TAESSOOOOT Enterprise trainer — presenting skill set or :ts succe;sor o O
. Equivalent competencles to TAESS00007 e 4O ad
. TAéhséoélooa Enterpnse tramer - mentoring skllrs:(he;c;rw;t"s_ ~succ;s~mésr T I:II:I

' .” Equivalent competencies to TAESS00008 O 0O

Each trainer (that conducts training under supervision) must meet all of the followmg
requlrements

". Vocatlonai competenmes at Ieast to the Ievei being de!;vered (actuai quallflcatlonlumt n i:l

not required) _
. - c;u};em re]; ;ar;i;n::lustry skms s o |:| D

Original finding: Not audited . - 'I.='ollllowing rectification: n/a
Evidence guidance ' Y N
Training and assessment complies with Standard 1 O O

Origi'ri'a_l;finding: Not audited S Following rectification? n/a.

Evidence gu:dance
Supervision arrangements have been ldentaf:ed
People delivering training under supervision have been monitored by the supervising trainer

O] <
OO0 =

Original finding: Not audited co - - - Following rectification; n/a

Evidence guidance =~ .. - . . | Y N
Australian Skills Quality Authority . ' Page 15 of 30"

Audit report - Australian 4WD and Advanced Driver Educaﬁon Pty Ltd as trustee forkKd &J
Williarns Family Trust



SRR S Cn B0, 6 pRGw 20N % SiEe o
il 5 G

TAE training product/s are included in the audit scope O K
i no, clause is not audited. If yes:

" Each tratner!assessor that intends to deliver TAE40110 Cerfificate IV in Training and
Assessment or TAESS00001 Assessor skill set must meet at least one of the folfowing eight
requirements:

o TAE40110 Certificate IV in Training and Assessment or its successor
s Equivalent competencies to TAE401 10 (TAA40104 is equivalent)

« TAES50111 Diploma of Vocational Education and Training or its successor

0/o0ooonoo

Equivalent competencies to TAE50111 1

TAE50211 Diploma of Training Design and Deveiopment or sts SUCCEesSsor

Equwalent competencies to TAES50211

Diploma-.or higher gualification in adult education

Equivalent competenc:es to dlpioma or higher qualification in adult educatlon

oojojojoiono

Each trainer/assessor that intends to deliver any training product from the TAE10 Training
and Education Training Package (exciuding TAE40110 Certificate IV in Training and ;
Assessment and TAESS00001 Assessor skill set) must meet one of the following :
requirements:

+ Hold a TAE fraining product at least to the level. belng del;vered

mHE
WHE

. Equwalent competencies to the above

Australian Skills Quality Authority Page 16 of 30
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Original finding: Compliant

Following rectifieation: n/a

Evidence guidance

One or more training products on the RTO’s scope of registration has been
superseded, removed or deleted since 1 April 2015 :

If no, clause is not dudited. If yes:

L.earners have been completed and issued certification or transferred to the
repiacement within one year of training products being superseded

Learners have been completed and issued certifi catlon W|th|n two years of
qualifications being removed or deleted :

Learners have been completed and issued certlflcatlon W|thm one year of skill sets,

_-units, modules or short courses being removed or deleted

Australian Skilis Qualtty Authority
Audit report - Australian 4WD and Advanced Driver Education Ply Lid as trustee for KJ & J
Wiliams Family Trust.
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Learners are not commenced in training products that have been removed or deleted O O 0O
NOTE - transition arrangements may apply to this clause for audits conducted prior to 30 June 2015

Original finding: Not audited ' Following rectification: n/a

Evidence guidance Y N
Cne or more training products on the RTO's scope of reglstratron requares delivery of a |
superseded unit of competency

If no, clause is not audited. If yes:

The superseded unit of competency has continued o be dehvered as reqmred by training O 34

product packaging rules

‘Original finding: Compliant ' _Following rectification: n/a.. _
Evidence guidance Y N
The RTO is compliant with the clauses sampled across all operations within its scope of |
reglstratlon _

Original finding: Compliant ‘ Following rectification: na

Evidence guidance Y N

Training and assessment strategies and practices are systematlcalty momtored including

evaluation of;
+ AVETMISS data KO
« Quality indicator data X O
o Validation outcomes X O
e Client feedback -3
« Trainer and assessor feedback M [

Australian Skills Quality Authority Page 18 of 30
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1

« Complaints and appeals . :
Outcomes of monitoring have mformed |mprovement activities

=]
o

<] b

Original finding: Not audited _ : . Following rectifidation; nia

~Evidence guidance _ Y N
Third party arrangements are in place for delivery of services O X
If no, clauses 2.3 = 2.4 are not audited. If yes:
A written agreement is in ptace for each arrangement (also refer Clause 8.2) I:I |

NOTE — transition arrangements may appfy to this clause for audits conducted prior to 30 June 201 5

Original finding: Not audited : Following rectification: hla :

Evidence guidance . Y

N NA

Strategies have been developed to systematically monitor third party arrangementsto [ []

ensure services comply with these Standards

The above strategies have been implemented ' ' O O 4
NOTE - transition arrangements may apply to this clause for audits conducted prior fo 30 June 2015

Original finding:'Compliantf":f" _ | :-r'.: - Following rectification: n/a .

Evidence guidance

Only learmers who have been assessed as meetlng the reqwrements of the trammg product
are 1ssued with AQF certlflcatlon documentation

B =<
=

Original finding: Compliant Following rectification: n/a

Evidence guidance
AQF certification documentahon

Austrahan Skills Quality Au[honty
‘Audit report - Australian 4WD and Advanced Driver Educatmn Pty Lid as trustee forKJ &d
Wnlllams Famliy Trust :
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- » Complies with the AQF Qualifications lssuance Policy - : > O
¢ Complies with the requirements of Schedule 5 to-these Standards : X O
« Aregister of all qualifications issued is maintained b3 O

‘ Referencé: AQF Qualiﬁcatiqns Issuance Policy, AQF Qualifications Register Policy

Original finding: Compliant ' Following rectification: n/a
Evidence guidance ' S ' Y N
AQF certification documentation is issued within 30 days of all requirements being met M- [

Original finding: Compliant o Following rectification: n/a

Evidence guidance Y N
Reeords of qualifications and statements of attamment issued, sufficient to. enabie reissuance, X [
are retained for a period of 30 years ‘

N

The above records are accessible to current and past leamers RO

Original finding: Combiiant o Following rectification: nfa
Evidence guidance ‘ " Y N
Credit is provided to learners for units or modules where ewdenced by AQF certification P v |

documentation or an aumenttcated VET franscript (unless licensing or regulatory requnrements
prevent this)
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Original finding: Compfiant " Following rectification: n/a

~Evidence guidance Y N NA
Student Identifiers are verified before being used X O
- AQF certlf cation document is not issued to an individual without a verlfled Studem X O
“[dentifier, unless an exemption applies
Where an exemptlon applles learners are informed prior to commencement that KO 0O
results will not be mciuded in the US|-system e
Security of Student Edentlﬂers and related records is ensured . O

NOTE— ALL RTOs must comply with Clause 3 6 from 1 January 2015
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Original finding: Compliant ' Following rectification: n/a
Evidence guidance Y N NA
Advertising and marketing:
"« s accurate and factual X O
. Accurately represents the services provided X O
»  Accurately repreéents the RTO scope of registraiion X 0O
» Includes the RTO code ' K O
* Only refers to a person or erganisation with their consent L O X :
+ Uses the NRT logo in accordance with the conditions of use specified in O 0 K
Schedule 4 of these Standards :
» ldentifies where a third party is recrumng prospective Iearners on behalif of 1 O A
the RTO _ : _
» ldentifies where training and assessment is being. provided on behalf of O 0O
~ another RTO - -
» Identifies where fraining and assessment is being provided by a third party O 0O K
» Distinguishes between national recognised training and other training: ® O O
¢ Includes the code and title of each training product.as per training.gov.au. - T T
o Includes accurate information about licensed.or regulated outcomes O O K
» Includes details about financial support provided, including VET FEE-HELP 0O 0o K
"« Includes details sbout relevant government funding subsidies 0O b0 X
Does not guarantee that a learner: | N -
«  will successfully complete a training product O
. car]I ;omplete a trammg product in a manner-not.compliant with Clauses 1.1 X
or
. v;r:tl obtain a particular employment outcome unless this is in: the control of .' O
the RTO :

Original finding: Compliant ' Following rectification: n/a
Evidence guidance _ Y N
Information is provided to prospective leamers, prior to enroiment or commencement of M 3

training or assessment whichever comes first, about the training product appropriate to
meeting the leamer’s needs, taking into account the individual's emstmg skills and
competencies
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Original finding: Comp[ia’nt_

Following rectification: n/a

Evidence guidance 5 Y. N NA
Prior to enrolment or commencement written information is provided on the following:
» Code and title of the tramlng product as per tralmng gov.au < [}
s Currency of the tramlng product . : - - O -
. « Estimated duration of training and/or assessment K O
#j ~Location/s where training and/or assessment will be prowded ' 'I:I '
o Mode/s of delivery CX-.O
» Name and contact details of any third party providing services O [ »B®
»  Work placement arrangements - OO0 x®
» Confirmation that the RTO is respon8|ble for compliance of training and/or X O
assessment :
«  Confirmation that the RTO is respons;ble for issuance of AQF certification 0 0O
documentation
« Details of the RTO complamts and appeals processes (also refer Clauses O
6.1-6.4) _ _
Australian Skills Quality Authority
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e The leamer’s rights if the RTO or a third party closes or ceases to deliver the ~ [ [
agreed training and/or assessment '

' The leamer’s obligation to repay any VET FEE-HELP debt 0 O

« Any entry requirements ' [ O

| X O

0 [

e Any materials and equipment the leamer must provide

« Any implications on the learner's entitlement to access government funding
by undertaking the training and/or assessment

4

Original finding: Compliant ' Following rectification: n/a
Evidence guidance. . Y. N NA
Fees are collected from individual learners K} O
If no, clause is net audited. If yes:
Written information is provided on the following, prior to enrolment or commencement:

e Allfees that must be paid : ] : X O

s Payment terms and condifions E

« Refund terms and conditions K O

O O K

» The learner’s statutory right to a cooling-off period

Original finding: Compliant Following rectification: n/a
Evidence guidance o ' Y N NA
Learners are advised of any changes to agreed services XK O OO
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Origin'al finding: Compliant : ' Following rectification: nl_ai

Evidence guidance

The RTO is an employer or volunteer organisation and:

e Leamers consist only of employees or members and

+ Leamers do not pay any fees, and ' ' '

« An organisational complaints and appeals pollcy is in place broad enough to cover
alt training and/or-assessment services provided.

If yes to the above, clauses 6.1 —6 -4 are not audited, go to clause 6.5. if no:

A complaints policy (may be combined with appeais) has.been developed to respond to
complaints about: ,

 « TheRTO
.« RTO staff
¢ Leamers

¢ Third parties

=

oooo

HRKEX

~ Original findingiCompIiantf . ' Following rectification: n/a

Evidence guidance
An appeals policy has been developed covering decisions made for or on behalf of the RTO

(may be combined with complaints)

Original find'i'ﬁg':.Not eddiied_ ' _ E Following rectification: n/a

Evidence guidance:
The complalnts and appeals poilcyhes
s Adopt the prmmples of natural justlce and procedural fairness by:

Australian Skills Quallty Authority .
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o Informing those involved of the allegations
¢ Providing those involved an opportunity to present their side of the matier
o Operating in a fair an unblased way

s Are-publicly available

¢ include a procedure for submitting a compiaint or appeal

s Ensure complaints and appeals are acknowledged in writing

« Ensure complaints and appeals are finalised as soon as practicable

+ Provide for review of compiaints and appeals by an independent party

D4

REAMKNXKXEK
oooOooodt

Original finding: Compliant Following rectification: n/a

Evidence guidance ' N/A
Where more than 80 calendar days have been required o process a complaint or. <
appeal: '

'« The complainant or appellant is advised in writing of the reasons
¢ The complainant or appeliant is regularly updated in writing

OO0 O~
OO O=

Original finding: Compliant Following rectification: n/a

Evidence guidance Y N NA
Secure records are maintained of all complaints and appeals and their outcomes 0O o
Potential cause of complaints and appeals are identified and corrective action taken < O [

Original finding: Compliant R 3 Following rectification: n/a

Evidence guidance - _ _ ' Y N

An organisational comp!amts and appeals policy is in place broad enough-to cover alt training: n
and/or assessment serwces provided. ‘
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Not audited -

Not audited

Original finding: Not audited : | Following rectification: n/a

Evidence 'guidance

):( .

Y
Prepaid fees in excess of $1,500 are collected from individual learners ' O
If no, clause is not audited. If yes:

Government entltles and umvers:tles

The RTO |mptements a policy addreéssing leamer fee protection arrangements Thls poilcy OO
details how, if the RTO is unabie to provide serv:ces for which the learner has prepaid, the '
learner Wl" erther

' Be placed mto an equwalent course , such that o S : 0
o The new location is suitable to the learner ' '
‘o' The learner receives the full serwces for which they have prepa|d at no additional
cost to the learner; or

» Be paid a refund of any prepaid fees for services yet to be delivered above the OO |
threshoid prepatd fee amount :

NOTE - trans:t:on arrangements may apply to this clause for audits eonducted prior to 30 June 201 5

' Other RTOs

AII learners are protected by one or more of the fo!lowmg

1. The RTO holds an uncondltiona[ f‘ nanc:al guarantee from a bank operating |n Austraila
where;
— The guarantee is for an amount no less than the total amount of prepaid fees held | L] | []
by the RTO in.éxcess of the threshold prepaid fee amount for each learner for
services to be provided by the RTO to those leamers; and
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— Aliestablishment and ongoing maintenance costs for the bank guarantee are met ;‘
by the RTO
2. The RTO holds current membership of a Tuition Assurance Scheme approved by 0 0
ASQA _ :
3.-Any other fee protection measure approved by ASQA 00

Original finding: Not audited Foliowing rectification: n/a

Evidence guidance ' ' Y N
Public liability insurance is in place that:
« Provides coverage for the RTQ

a0
MR

+ Covers training and assessment activities

Not audited

Original finding: Not audited Foliowing rectification: n/a
Evidence guidance _ _ Y N
The RTO co-operates with ASQA: ‘
« By providing accurate and truthful responses to information requests relevant fo the . o O
RTO's registration
+ In the conduct of audits and the monitoring of its operations O O
Australian Skills Quality Authority Page 28 of 30
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» By providing quality/performance indicator data . : O 0
0 £

-« - Byproviding information about substantial changes to'its operatlons or significant
-~ changes to its ownership or any event that would significantly affect the RTO’s ability
~ to comply with these standards within 90 days of the change occurring

» In the retention, archiving, retrieval and transfer of records : 0O 0O
Reference ASQA General Dlrectnon - Retention reqmrements for completed student assessment items

Original finding: Not audited = e - Following rectification: n/a

Evidence guidance

- _ Y
Third party arrangemsents are in place for delivery of services {also’ refer Clause 2.3) 0 K
- If no, clause is not audited. If yes:

‘Written agreements include a clause requiring that third parties co- operate with ASQA in:

~« Providing accurate and factual responses to information requests from ASQA o O O
relevant o the de[tvery of services . o
e In the conduct of audits and the monitoring of its operations : L

Not audited

Not audited
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Original finding: Compliant - Following _rectiﬁcat‘i'on: na

Evidence guidance

Y N
Staff and clients are informed of changes to Iegjslatlve and regulatory requlrements thataffect X [
the services delivered '
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